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Process : ERP / PLM / CRM feature request

Describe need in a 
ticket, provide use case 

and print screen

Ticket good 
enough?

no

Solution or 
alternative can 
be provided by 

ESD?

yes

Can be done in 
less than 10 

hours?

no

Do ityes

Provide work 
estimate in ticket, 

attach offer
no

Worth it?

order

yes

no

Assist the user to 
find an alternate 
way of working

Validate solution 
with user

Solution 
accepted?

no

Close ticket

yes

Do ityes
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